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Service Name Service Provided Eligibility Initial Referral Route Telephone Fax 

 

Aged Care Assessment Team 
 

Aged care assessment for community care packages. 
Permanent care in residential aged care facilities. 
Respite care. 
 

 

Over 70 yrs old or 
indigenous over 50 
yrs old. 

 

Telephone 
 

4122 8733 
08:30 to 12:00, 
or leave a 
message 

 

4122 8370 

 

Cancer Care Service 
 

Medical and allied health multidisciplinary team. 
 

 

Any patient with a 
diagnosis of cancer. 
 

 

Telephone or referral 
form. 

 

4120 6856 
0437 537 659 

 

4150 2389 

 

Dietetic Service 
 

Group education sessions. 
Individual education sessions. 

 

Patients with specific 
dietary problems 
such as diabetes, 
CVD and COPD. 
 

 

By fax on a 
letterhead. 

 

4122 8733 
 

4122 8709 

 

Heart Failure Service 
 

Patient Education. 
Disease self-management support. 
Exercise program. 
Telephone follow-up. 
Post-acute and maintenance management. 
Care management plans. 
 

 

Any patient with 
confirmed diagnosis 
of chronic heart 
failure. 

 

Clinical staff by 
phone. 

 

4120 8733 
 

4120 8709 

 

Palliative Care Service 
 

Visiting Clinical Director, Dr Peter Whan, tri monthly. 
Senior Medical Officer, Dr Juergan Gundelack and a 
Palliative Care Clinical Nurse, Deborah Kerr. 
 

 

Any patient with a life 
limiting illness. 

 

Email 
debbie_kerr@health.
qld.gov.au  

 

4120 6846 
0407 757 832 

 

4120 6843 

 

TACC Team 
 

Medical and allied health multidisciplinary team 
assessing and organising services to keep patients at 
home where appropriate. 
 

 

Over 65 yrs old or 
indigenous over 55 
yrs old identified by a 
GP as medically 
stable but without 
input will require 
admission to 
hospital, ie in crisis. 
 

 

Telephone 
 

Hervey Bay: 
4120 6646 
 
Maryborough: 
4122 8527 

 

Hervey Bay: 
4120 6640 
 
Maryborough: 
4122 8659 

 

Wound Care 
 

Wound assessment and management plan. 
Education of health service providers. 
Stomal therapy. 
 

 

Patient with chronic 
wound, ie leg ulcer, 
burns, pressure 
ulcer, diabetic foot 
ulcer. 
 

 

Referral sent to 
SOPD or by 
telephone. 

 

0438 738 074 
 

4120 6069 

 


