
78 Torquay Rd Pialba 

PO Box 1584 

Hervey Bay  QLD  4655 

Phone: 4124 5144 

Fax :4124 5788 

Email: familyconnect@hbfc.org.au 

 Information & Referral 
 
 Family Support 
 
 Volunteer Home Visiting 
 
 Community Support  
 
 Parent Workshops 
 
 Volunteer Training 
 
 Sector Development 

 
 

 

 

 

 

Phone:4124 5144 
familyconnect@hbfc.org.au 

9-5 Monday-Friday 
 

 

Information & support for families  
with children 0-12 

Community Connect  
Fraser Coast Inc. 
ABN:37 057 244 937 

 

 

Family  

Connect 
Family & Community  

Support Service 

Community  Connect  
Fraser Coast Inc. 

 

ABN:37 057 244 937 

Community Connect is a community organi-
sation dedicated to supporting the needs of 

the Fraser Coast Community. 

 

Other services provided by   

Community Connect include: 

Reconnect Fraser Coast  

Bay Connect  

 Family Connect 

Helping families to help themselves 



 

 
Supporting families with children aged 0-12 in 
Hervey Bay and surrounds, who are experienc-
ing personal, social, emotional or financial  dif-
ficulties impacting on their child & family well-
being. 
  
Our Family Support Worker works alongside 
parents and children providing information, 
social and emotional support to enable posi-
tive, healthy relationships between family 
members.  
 
They can assist parents/ carers  with 
  
 Positive parenting 

 Behaviour management 

 Family routines 

 Budgeting & household management 

 Blended families 

 Childcare & schooling issues 

 Accessing local resources 

 Referrals to specialist support if the need is 

identified 
 
Our trained Volunteer Parent Aides, experi-
enced in raising children, can then  provide 
ongoing emotional and social support through 
regular home visits, where appropriate.  
 

This is a free and confidential service for   
families in Hervey Bay and surrounds. 

Please call 41245144 to make an appointment. 

Family Support  

&  

Parent Aide Home Visiting  

  
Supporting families & children (particularly with 
children 0-12) on the Fraser Coast, to enhance 
their family functioning and to promote a family 
& child friendly community by providing: 
 
  Information 
 
  Referral to services 
 
  Practical assistance 
 
  Parent education 
 
  Parent support groups 
 
  Public awareness activities 
 
  Cultural group support  
 
 
 

 
 
  

 

 

 

 

 

 

 
Support and development of the Fraser Coast 
Family & Child Sector to increase community 
capacity to respond to the needs of families and 
children through: 
 
 Sector network facilitation  
 Professional development facilitation 
 Sector worker resources 
 Sector newsletters 
 Public awareness event coordination 
 
 
Volunteer training, placement and mentoring 
 

   Volunteer Parent Aide Home Visitors 

 Family & child sector Volunteers 

 Community  

Support 
  

 Sector Support  

&  

Development  


