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 RESPITE SERVICES: 
 ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 
 Blue Care Biggenden Respite Services 

45 Edward Street 
BIGGENDEN  4621 

45 Edward Street 
BIGGENDEN  4621 

4127 1150 
Fax:  4127 1968 
Email:  
w.winters@bluecare.org.au 

In-home respite, day care is available for frail aged and 
people with disabilities. The days that the service is 
available vary in each shire. Transport is provided to and 
from centres. Centres offer social interaction, recreational 
facilities and day outings may be available at set times 
throughout the year. Advice regarding support groups for 
carers is also available. 
Other services:  personal care, social support, nursing 
care, domestic assistance. 

 Wandiny - Bundaberg Aboriginal and Torres 
Strait Islander HACC Project 
PO Box 1730 
BUNDABERG  4670 

QRI Building 
cnr McLean & Electra Streets
BUNDABERG  4670 

4153 6616 
4153 6670 
Fax:  4153 6616 
Email: bathcc@bigpond.com 

In-home respite, centre-based day care; 
Other services:  domestic assistance, home 
maintenance, transport for Aboriginal & Torres Strait 
Islander people. 

 Centacare Bundaberg Community Care 
Program 
PO Box 1338 
BUNDABERG  4670 

79 Woongarra Street 
BUNDABERG  4670 

4153 2532 
Fax:  4152 8308 
Email:  donnaf@ 
centacarebundaberg.com.au 

In-home respite; 
Other services: domestic assistance, home maintenance, 
personal care, transport, social support, allied health 
care, assessment. 

 Edna Stokes Respite Centre – Blue Care 
22 May Street 
BUNDABERG  4670 

22 May Street 
BUNDABERG   4670 

4152 7440 
Fax:  4153 6482 
Email:  j.rice@bluecare.org.au 

Centre based day care, in-home respite services for 
those who require care at home, or in some cases at 
school, work or clinic. Home respite allows carers to 
undertake other activities whilst those they care for are 
being adequately looked after. 
Other services:  social support. 

 Gracie Dixon Respite Care Centre 
PO Box 3130 
BUNDABERG  4670 

45 Woondooma Street 
BUNDABERG  4670 

4152 4100 
Fax:  4153 4794 
Email:  
gracied@bundaberg.qld.gov.au

Provides centre-based day respite. Centre offers 
transport, individual care programs incorporating mentally 
stimulating activities, social interaction and outings, tai 
chi and advice regarding support groups is available. 

 OzCare Community Care 
PO Box 2866 

73 Woongarra Street 
BUNDABERG  4670 

4131 4250 
Fax:  3620 4325 

In-home respite services, including emergency respite, 
for those who require care at home; 
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 RESPITE SERVICES: 
 ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

BUNDABERG  4670 Email:  comcare.bundaberg@ 
ozcare.org.au 

Other services:  nursing care, social support, personal 
care, domestic assistance, allied health care. 

 Cherbourg Community Council Day Respite & 
Home Help 
PO Box 30 
MURGON  4605 

14 Barambah Avenue 
CHERBOURG  4605 

4168 2976 
Fax:  4168 3801 
Email:  respite@burnett.net.au 
 
 
 

In-home respite, centre-based respite (3 days per week),  
Other services: allied health care, home maintenance, 
also provides packages of care including domestic 
assistance, meals service, transport services plus 
education and training for Aboriginal and Torres Strait 
Islander people, who are frail aged or younger people 
with a disability, or carers of these people. 

 Isis Community Care Program 
PO Box 604 
CHILDERS  4660 

69 Churchill Street 
CHILDERS  4660 

4126 2464 
Fax:  4126 2897 
Email:  hacc@isis.qld.gov.au 

Respite, centre-based day care; 
Other services:  transport, home maintenance, domestic 
assistance for clients in Isis Shire area. 

 North Burnett Health Service District 
Mungindi HACC Program 
PO Box 40 
EIDSVOLD  4627 

2/44 Moreton  Street 
EIDSVOLD  4627 

4165 1658 (direct line) 
4165 7100 (Health Service) 
Mobile:  0427 129 110 
Fax:  4165 1658 
Email: Robyn_Chapman@ 
health.qld.gov.au 

Centre-based day care, home-based respite care; 
Other services: domestic assistance, home maintenance, 
social support, counselling, bus service for eligible 
Aboriginal & Torres Strait Islander people. 

 Blue Care Eidsvold Respite Centre 
78 Moreton Street, 
EIDSVOLD  4627 

78 Moreton Street, 
EIDSVOLD  4627 

4165 1472 
Fax:  4165 1951 
Email:  
w.winters@bluecare.org.au 

In-home respite, centre-based respite is available. 
Other services:  Social Support, Domestic Assistance 
and Home Maintenance. 

 North Burnett Health Service District 
Gayndah Aboriginal Home and Community Care 
PO Box 41 
GAYNDAH  4625 

69 Warton Street 
GAYNDAH  4625 

4161 3571 (Comm. Hlth) 
Fax:  4161 3598 (Comm. Hlth.) 
Email:  Lyn_Connolly@health. 
qld.gov.au 

Home-based respite care; 
Other services: domestic assistance, home maintenance, 
counselling, social support, bus service for eligible 
Aboriginal & Torres Strait Islander people. 

 Gayndah Respite Centre – Blue Care 
PO Box 174 
GAYNDAH  4625 

105 Meson Street 
GAYNDAH  4625 

4161 1411 
Fax:  4161 1411 
Email:   
w.winters@bluecare.org.au 

In-home respite, day care is available for frail aged and 
people with disabilities. The days that the service is 
available vary in each shire. Transport is provided to and 
from centres. Centres offer social interaction, recreational 
facilities and day outings may be available at set times 
throughout the year. Advice regarding support groups for 
carers is also available; 
Other services:  personal care, social support, nursing 
care, domestic assistance. 

 Kolan Home and Community Care 
PO Box 21 
GIN GIN  4671 
PO Box 3130 
BUNDABERG 4670 

39 Mulgrave Street 
GIN GIN  4671 

4133 2019 
Fax:  4157 3957 
Mobile:  0414 684 797 
Email:  kcc@kolan.qld.gov.au 
kcc@bundaberg.qld.gov.au 

In-home respite, day care: 
Other services: a range of basic support services eg. 
Home maintenance, domestic assistance, social support, 
transport. 

 Blue Care Hervey Bay Respite Services 
141 Long Street  
POINT VERNON  4655 

141 Long Street  
POINT VERNON  4655 

4197 7266 
Fax:  4197 7298 
 

In-home respite services, centre-based respite. 
Other services:  domestic assistance, social support 

mailto:kcc@kolan.qld.gov.au


 RESPITE SERVICES: 
 ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 
 Fraser Coast Multicultural Respite Service 

PO Box 1226 
HERVEY BAY  4655 

16 Peter’s Lane 
HERVEY BAY  4655 

4124 2737 
Fax:  4124 2041 
Email:  
multirespite@hbnct.com.au 

Provides flexible respite options to people from a 
culturally diverse background living in the Hervey Bay & 
Maryborough areas. 

 Hervey Bay Day Care and Respite Centre 
PO Box 385 
PIALBA  4655 

Lonsdale House 
11 Fairway Drive 
PIALBA  4655 

4124 1400 
Fax:  4124 2020 
Email:  
hbdcrc@bigpond.com.au 

Centre-based respite provides short-term substitute care. 
Centres provide activities and outings that enhance 
social, emotional and physical wellbeing. 
Other services: allied health care. 

 Kal’Ang Respite Care Centre 
PO Box 1450 
HERVEY BAY  4655 

28 Warrego Drive 
POINT VERNON  4655 

4124 7780 
Fax:  4124 7380 
Email:-
kalangelders@optusnet.com.au

Centre-based respite care; 
Other services: a range of support services including 
domestic assistance, personal care, home maintenance, 
transport services for Aboriginal and Islander people in 
Hervey Bay, Maryborough and surrounding townships. 

 Wide Bay Respite Service 
PO Box 5189 
TORQUAY  4655 

Shop 6 / cnr Bideford & Truro 
Streets 
TORQUAY  4655 

4125 3855 
Fax:  4125 3866 
Email:  
widebayrespite@bigpond.com 

In-home respite. 

 Burrum District Respite Centre 
PO Box 107 
HOWARD  4659 

56 Steley Street 
HOWARD  4659  

4129 0995 
Fax:  4129 0995 
Email:  respite@dodo.com.au  

Centre-based respite provides short-term substitute care. 
Centres provide activities and outings that enhance 
social, emotional and physical wellbeing. 

 Blue Care South Burnett Kingaroy Branch 
PO Box 1178 
KINGAROY  4610 

43 Windsor Circle 
KINGAROY  4610 

4160 0100 
Fax:  4160 0111 
Mobile  0407 161 676 
Email:  
l.gavioli@bluecare.org.au 

In-home respite, 
Other services: domestic assistance, personal care, 
nursing care, allied health care, social support. Service 
available seven days a week. 

 Kingaroy & District Day Respite Care Centre 
& Home Maintenance Trading as SBcare 
PO Box 38 
KINGAROY  4610 

cnr Kingaroy & Avoca 
Streets 
KINGAROY  4610 

4162 7300 
Fax:  4162 7690 
Email:  info@sbcare.org.au 

Centre-based respite is available for frail aged and 
people with disabilities. Days that the service is available 
vary in each shire. Transport is provided to and from 
centres. Centres offer social interaction, recreational 
facilities and day outings may be available at set times 
throughout the year. Advice regarding support groups for 
carers is also available. 
Other services:  home maintenance. 

 OzCare Wide Bay 
PO Box 761 
MARYBOROUGH  4650 

Shop 4 / 264 Bazaar Street 
MARYBOROUGH  4650 

4190 4122 
Fax:  4190 4133 
Email:  comcare.maryborough 
@ozcare.org.au 

Respite care 
Other services:  domestic assistance, social support, 
personal care. 

 Maryborough Respite Centre – Blue Care 
163 Fort Street 
MARYBOROUGH  4650 

163 Fort Street 
MARYBOROUGH   4650 

4120 2700 
Mobile:  0428 769 755 
Fax:  4121 0644 
Email:  Maryborough.rc@ 
bluecare.org.au 

In-home respite, centre-based respite provides short-
term substitute care. Centre provides activities and 
outings that enhance social, emotional and physical 
wellbeing. 
Other services:  transport, domestic assistance, social 
support, personal care, nursing care. 
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 RESPITE SERVICES: 
 ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 
 Discovery Coast Community Health Services 

Miriam Vale Shire Council 
38 Roe Street 
MIRIAM VALE  4677 

38 Roe Street 
MIRIAM VALE   4677 

4974 6288 
Fax:  4974 5150 
Email:  
dccc@miriamvale.qld.gov.au 

In-home respite, centre-based respite; 
Other services: a range of basic support services eg. 
home maintenance, domestic assistance, counselling, 
nursing care, personal care, transport, social support. 
Designed to provide flexible service options.. 

 Blue Care Monto 
PO Box 157 
MONTO  4630 

Gregory Street 
MONTO  4630 

4166 1370 
Fax:  4166 3008 
Email:  
d.boon@bluecare.org.au 

Nursing care, nursing service (8 hours) and after hours if 
needed is available to eligible frail aged and younger 
people with disabilities in the community, diabetic care, 
continence advice. Anyone can refer to Blue Nursing for 
assessment. Personal care. Podiatry services.. 

 Blue Care Monto Community Care 
PO Box 157 
MONTO  4630 

Gregory Street 
MONTO  4630 

4166 1830 
Fax:  4166 3008 
Email:  
p.whitley@bluecare.org.au 

Centre based respite; 
Other services: provides a range of flexible services – 
domestic assistance, home maintenance, wheelchair 
accessible transport is also available for frail aged and 
people with disabilities eg shopping, medical 
appointments, specialist appointments, social activities 
outside Monto. 

 Mt Perry Care Services 
PO Box 12 
MOUNT PERRY  4671 

Community Complex 
145 Heusman  Street 
MOUNT PERRY  4671 

4156 3203 
Fax:  4156 3465 
Email:  
perryccs@burnett.net.au 

In-home respite, day care: 
Other services:  home maintenance, domestic 
assistance, transport, social support, meals. 

 Mundubbera Day Respite Centre – Blue Care 
PO Box 112 
MUNDUBBERA  4626 

48 Leichhardt Street 
MUNDUBBERA 4626 

4165 4309 
Fax:  4165 3890 
Email:  
w.winters@bluecare.org.au 

In-home respite, centre-based day care; 
Other services:  social support, personal care, nursing 
care, home maintenance, individual care programs 
incorporating mentally stimulating activities, domestic 
assistance and advice regarding support groups is 
available. 

 Blue Care South Burnett Murgon Branch 
PO Box 91 
MURGON  4605 

55 Gore Street 
MURGON  4605 

4168 1240 
Fax:  4169 5998 
Email:  
s.davidson@bluecare.org.au 

In-home respite; 
Other services:  domestic assistance, social support, 
personal care, allied health care – occupational therapy, 
physiotherapy, speech pathology, podiatry. 

 Murgon Respite Centre – Blue Care South 
Burnett 
PO Box 91 
MURGON  4605 

55 Gore Street 
MURGON  4605 

4168 1717 
Fax:  4169 5998 
Email: 
b.brown@bluecare.org.au 

Centre-based respite is available for frail aged and 
people with disabilities. Days that the service is available 
vary in each shire. 
Other services: transport is provided to and from centres, 
social interaction, recreational facilities and day outings 
may be available at set times throughout the year. Advice 
regarding support groups for carers is also available. 
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NURSING SERVICES: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

Blue Care – Biggenden 
45 Edward Street 
BIGGENDEN  4621 

45 Edward Street 
BIGGENDEN  4621 

4127 1150 
Fax:  4127 1968 

Nursing care, on-call daily nursing service (8hours) and 
after hours if needed is available to eligible frail aged and 
younger people with disabilities in the community. 
Services include diabetic care, continence advice, 
dressing procedures; 
Other services:  centre-based day care, in-home respite, 
domestic assistance, allied health care, social support, 
home maintenance.  
Anyone can refer to Blue Nursing for assessment. 

Bundaberg Blue Nursing Service 
PO Box 2422 
BUNDABERG  4670 

341 Bourbong Street 
BUNDABERG  4670 

4131 8777 
Fax:  4151 8442 
Email:  
bundy.ds@bluecare.org.au 

Nursing care is available seven days per week; 
Other services: centre-based day care, respite care, 
domestic assistance, personal care, social support, allied 
health care, assessment. 

OzCare Community Health 
PO Box 2866 
BUNDABERG  4670 

73 Woongarra Street 
BUNDABERG  4670 

4131 4250 
Fax:  3620 4325 
Email:  comcare.bundaberg.@ 
ozcare.org.au 

Nursing care; 
Other services: respite care, domestic assistance, 
personal care, social support, holistic assessment, 
wound care, continence advice, allied health care, 
immunisation. 

Blue Care – Gayndah 
PO Box 174 
GAYNDAH  4625 

59 Capper Street 
GAYNDAH  4625 

4161 1787 
Fax:  4161 1225 
Email:  
m.mcintyre@bluecare.org.au 

Nursing care, on-call daily nursing service (8hours) and 
after hours if needed is available to eligible frail aged and 
younger people with disabilities in the community. 
Services include diabetic care, continence advice, 
dressing procedures; 
Other services: centre-based day care, in-home respite, 
domestic assistance, personal care, social support, allied 
health care, home maintenance.  
Anyone can refer to Blue Nursing for assessment. 

Blue Nursing Service Hervey Bay 
58 Exeter Street 
TORQUAY  4655 

58 Exeter Street 
TORQUAY  4655 

4125 3796 
Fax:  4125 3367 
Email:  hervey.bay.ds@ 
bluecare.org.au 

Nursing care - is available seven days a week. Specialist 
nurses with knowledge of wound care, continence, 
diabetes and stomal therapy, cancer support and 
palliative care are available. 
Other services:  Personal Care 

Blue Care South Burnett Kingaroy Branch 
PO Box 1178 
KINGAROY  4610 

43 Windsor Circle 
KINGAROY  4610 

4160 0100 
Fax:  4160 0111 
Email:  j.scott@bluecare.org.au 

Nursing care; 
Other services:  in-home respite, domestic assistance, 
personal care, allied health care, continence, social 
support. Service available seven days a week. 

Blue Care – Maryborough Blue Nursing 
Service 
63 Churchill Street 
MARYBOROUGH  4650 

63 Churchill Street 
MARYBOROUGH  4650 

4123 1599 
Fax:  4123 2543 
Email:  
maryborough.ds@bluecare.org.
au 

Nursing care is available seven days a week for eligible 
frail aged or people with disabilities.  Specialist nurses 
with knowledge of continence, diabetes and stomal 
therapy wound care.  Cancer support & palliative care are 
available but are not HACC funded. 
Other services:  Hygiene assistance/personal care.  
Equipment hire is available but not HACC funded. 
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NURSING SERVICES: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

For centre-based day care, in-home respite services, 
emergency respite, domestic assistance, transport, 
personal care, social support, allied health care please 
see specific service entries or phone for relevant contact 
numbers. 

Discovery Coast Community Health Services 
Miriam Vale Shire Council 
38 Roe Street 
MIRIAM VALE  4677 

38 Roe Street 
MIRIAM VALE   4677 

4974 6288 
Fax:  4974 5150 
Email:  
dccc@miriamvale.qld.gov.au 

Nursing care – Monday to Friday; 
Other services:  a range of basic support services eg  in-
home respite, domestic assistance, personal care, social 
support, meals, home maintenance, transport. This 
program is designed to provide flexible service options 

Blue Care Monto 
PO Box 157 
MONTO  4630 

Gregory Street 
MONTO  4630 

4166 1370 
Fax:  4166 3008 
Email:  
monto.ds@bluecare.org.au 

Nursing care, on-call daily nursing service (8 hours) and 
after hours if needed is available to eligible frail aged and 
younger people with disabilities in the community. 
Services include diabetic care, continence advice, 
dressing procedures. 
Other services:   centre-based day care, in-home respite, 
domestic assistance, personal care, social support, allied 
health care, transport, home maintenance. Anyone can 
refer to Blue Nursing for assessment. 

Blue Care Blue Nursing Service 
Mundubbera/Eidsvold Centre 
PO Box 112 
MUNDUBBERA  4626 

48 Leichhardt Street 
MUNDUBBERA  4626 

4165 4163 
Fax:  4165 3015 
Email:  
m.mcintyre@bluecare.org.au 

Nursing care, on-call daily nursing service (8 hours) and 
after hours if needed is available to eligible frail aged and 
younger people with disabilities in the community. 
Services include diabetic care, continence advice, 
dressing procedures. 
Other services:  centre-based day care, in-home respite, 
domestic assistance, personal care, social support, allied 
health care, home maintenance. Anyone can refer to 
Blue Nursing for assessment. 

Blue Care South Burnett Murgon Branch 
PO Box 91 
MURGON  4605 

55 Gore Street 
MURGON  4605 

4168 1240 
Fax:  4169 5998 
Mobile 0409 627 550 
Email:  
s.davidson@bluecare.org.au 

Nursing care service - available seven days a week; 
Other services:  in-home respite, domestic assistance, 
personal care, allied health care, social support. 
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MEALS ON WHEELS: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

North Burnett Health Service District 
Biggenden Meals on Wheels 
Biggenden Hospital 
PO Box 29 
BIGGENDEN  4621 

Alice Street 
BIGGENDEN  4621 

4127 1166 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. 

Bundaberg Meals on Wheels 
PO Box 740 
BUNDABERG  4670 

10 Eastgate Street 
BUNDABERG  4670 

4151 5825 
Fax:  4151 7655 
Email:  
bundymow@interworx.com.au 

Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. 

Childers Meals on Wheels 
PO Box 103 
CHILDERS  4660 

69 Churchill Street 
CHILDERS  4660 

4126 2464 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability 

Gayndah Meals on Wheels 
PO Box 28 
GAYNDAH  4625 

34 Capper Street 
GAYNDAH  4625 

President:  4161 1796 (a/h) Drivers can deliver nutritious meals to the home of frail 
aged or younger people with a disability. The days the 
service is available may vary in some shires. 

Gin Gin Meals on Wheels 
PO Box 51 
GIN GIN  4671 

93 Mulgrave Street 
GIN GIN  4671 

4157 2160 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability 

Hervey Bay Meals on Wheels 
PO Box 173 
PIALBA  4655 

2 Gossner Street 
SCARNESS 4655 

4128 1334 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. 

Kingaroy Meals on Wheels 
PO Box 154 
KINGAROY  4610 

cnr Kingaroy & Avoca 
Streets 
KINGAROY  4610 

President:  4162 3728 (a/h) Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. The 
days the service is available may vary in some shires. 

Fraser Coast Meals on Wheels 
PO Box 353 
MARYBOROUGH  4650 

167 Churchill Street 
MARYBOROUGH  4650 

4121 4297 
Fax:  4121 4297 
Email:  mgrssmow@ssmow.org 

Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability 

North Burnett Health Service District 
Monto District Meals on Wheels 
Monto Hospital 
PO Box 220 
MONTO  4630 

Flinders Street 
MONTO  4630 

4166 9300 
Email:  tracey.pattie@ 
health.qld.gov.au 

Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. The 
days the service is available may vary in some shires. 

North Burnett Health Service District 
Mundubbera Meals on Wheels 
Mundubbera Hospital 
PO Box 35 
MUNDUBBERA  4626 

Mundubbera Hospital 
cnr Leichhardt & Orton 
Streets 
MUNDUBBERA   4626 

4165 4466 
Email:  
diane_taylor@health.qld.gov.au

Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. 

Murgon Meals on Wheels 
10 Cobb Street 
MURGON  4605 

55 Gore Street 
MURGON  4605 

President:  4168 1695 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. 

Nanango Meals on Wheels 
PO Box 90 

35 Appin Street 
NANANGO  4615 

Secretary:  4163 1536 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. 
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MEALS ON WHEELS: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

NANANGO  4615 
Proston Meals on Wheels 
58 Ivanhoe Road 
PROSTON  4613 

1 Drake Street 
PROSTON  4613 

Treasurer:  4168 9296 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability. 

Tiaro Meals on Wheels 
Main Street 
TIARO  4650 

Main Street 
TIARO  4650 

4129 2490 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability 

Wondai & District Meals on Wheels 
100 Mackenzie Street 
WONDAI  4606 

100 Mackenzie Street 
WONDAI  4606 

Secretary:  4168 5196 Drivers can deliver nutritious meals to the home of a frail 
aged person or a younger person with a disability 

 
 
 
 

 DOMESTIC ASSISTANCE SERVICES: 
 ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 
 Wandiny - Bundaberg Aboriginal and Torres 

Strait Islander HACC Project 
PO Box 1730 
BUNDABERG  4670 

QRI Building 
cnr McLean & Electra 
Streets 
BUNDABERG  4670 

4153 6616 
4153 6670 
Fax:  4153 6616 
Email:  
bathcc@interworx.com.au 

Domestic assistance; 
Other services:  centre-based day care, in-home respite, 
home maintenance, social support, transports service to 
Aboriginal and Torres Strait Islander people. 

 Bundaberg Home Care Service 
Bundaberg Community Health Services Centre 
PO Box 34 
BUNDABERG  4670 

Bourbong Street 
BUNDABERG  4670 

4150 2700 
Fax:   4150 2722 

Domestic assistance services are available to provide 
assistance with general domestic cleaning, cooking, and 
other household duties. Staffs are available to provide 
information about Community Health, aged care services 
and services for people with disabilities. Office hours:  
8.30am to 5.00pm. 
Other services:  allied health care (social worker). 

 Bundaberg Blue Nursing Service 
PO Box 2422 
BUNDABERG  4670 

341 Bourbong Street 
BUNDABERG  4670 

4131 8777 
Fax:  4151 8552 
Email:  bundy.ds@ 
bluecare.org.au 

Domestic assistance; 
Other services:  centre-based day care, respite care, 
nursing care, personal care, social support, allied health 
care, assessment. 

 Centacare Bundaberg Community Care 
Program 
PO Box 1338 
BUNDABERG  4670 

79 Woongarra Street 
BUNDABERG  4670 

4153 2532 
Fax:  4152 8308 
Email:  donnaf@ 
centacarebundaberg.com.au 

Domestic assistance; 
Other services:  basic support services eg.  In-home 
respite, personal care, social support, transport, home 
maintenance, allied health care, assessment. 

 OzCare Community Care 
PO Box 2866 
BUNDABERG  4670 

73 Woongarra Street 
BUNDABERG  4670 

4131 4250 
Fax:  3620 4325 
Email:  comcare.bundaberg@ 
ozcare.org.au 

Domestic assistance; 
Other services:  respite care, nursing care, social support, 
personal care, allied health care.. 

 Cherbourg Community Council Day Respite & 
Home Help 

14 Barambah Avenue 
CHERBOURG  4605 

4168 2976 
Fax:  4168 3801 

Domestic assistance; 
Other services:  centre-based respite (3 days per week), 
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 DOMESTIC ASSISTANCE SERVICES: 
 ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

PO Box 30 
MURGON  4605 

Email:  respite@burnett.net.au allied health care, home maintenance, transport, meals 
service, education and training for Aboriginal and Torres 
Strait Islander people who are frail aged or younger 
people with a disability, or carers of these people. 

 Isis Community Care Program 
PO Box 604 
CHILDERS  4660 

69 Churchill Street 
CHILDERS  4660 

4126 2464 
Fax:  4126 2897 
Email:  hacc@isis.qld.gov.au 

Domestic assistance; 
Other services:  centre-based day care, respite care, 
transport, home maintenance - for clients in the Isis Shire 
area. 

 North Burnett Health Service District 
Mungindi Eidsvold Indigenous HACC Program 
Eidsvold Aboriginal HACC Program 
PO Box 41 
GAYNDAH  4625 

c/- Eidsvold Health Service 
Cracow Road 
EIDSVOLD  4627 

4165 1959 (direct line) 
4165 1166 (Health Service) 
Mobile:  0427 129 110 
Fax:  4165 1136 (Health Service) 
Email: Robyn_Chapman@ 
health.qld.gov.au 

Domestic assistance; 
Other services:  centre-based day care, home-based 
respite, social support, home maintenance, bus service – 
for eligible Aboriginal and Torres Strait Islander people. 

 North Burnett Health Service District 
Gayndah Aboriginal Corporation for Home and 
Community Care 
PO Box 41 
GAYNDAH  4625 

69 Warton Street 
GAYNDAH  4625 

4161 3571 
Fax:  4161 3598 
Email:  Lyn_Connolly@health. 
qld.gov.au 

Domestic assistance; 
Other services:  home-based respite care, home 
maintenance, social support, counselling, bus service – 
for eligible Aboriginal and Torres Strait Islander people. 

 North Burnett Home Care Service 
PO Box 41 
GAYNDAH  4625 

69 Warton Street 
GAYNDAH  4625 

4161 3571 
Fax:   4161 3598 

Domestic assistance services are available to provide 
assistance with cleaning, cooking, shopping, and other 
household duties to frail aged or younger people with a 
functional disability. Staffs are available to provide 
information about Community Health, home maintenance, 
aged care services and services for people with 
disabilities. 
Other services:  home maintenance, transport. 

 Kolan Home and Community Care 
PO Box 21 
GIN GIN  4671 
PO BOX 3130 
BUNDABERG 4670 

39 Mulgrave Street 
GIN GIN  4671 

4133 2019 
Fax:  4157 3957 
Mobile:  0414 684 797 
Email:  kcc@kolan.qld.gov.au  
kcc@bundaberg.qld.gov.au 

Domestic assistance; 
Other services:  range of basic support services eg. day 
care, in-home respite, social support, home maintenance, 
transport. Designed to provide flexible service options. 

 Blue Care Fraser Coast Respite Services - 
Hervey Bay 
141 Long Street  
POINT VERNON  4655 

141 Long Street  
POINT VERNON  4655 

4197 7266 
Fax:  4197 7298 
Mobile:  0409 498 651 
Email:  
d.pearson@bluecare.org.au 

Domestic assistance; 
Other services:  in-home respite, emergency respite, 
centre-based respite care, nursing care, personal care, 
social support, transport, allied health care. Care is 
available seven days a week. Specialist nurses with 
knowledge of continence, diabetes, stomal therapy, 
cancer support and palliative care are available. 

 Kal’Ang Respite Care Centre 
PO Box 1450 
HERVEY BAY  4655 

28 Warrego Drive 
POINT VERNON  4655 

4124 7780 
Fax:  4124 7380 
Email:  
kalangelders@optusnet.com.au

Domestic assistance; 
Other services:  centre-based respite care, respite care, 
personal care, social support, allied health care, meals, 
home maintenance, transport services – for Aboriginal 
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 DOMESTIC ASSISTANCE SERVICES: 
 ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

and Islander people in Hervey Bay, Maryborough and 
surrounding townships. 

 Blue Care South Burnett Kingaroy Branch 
PO Box 1178 
KINGAROY  4610 

43 Windsor Circle 
KINGAROY  4610 

4160 0100 
Fax:  4160 0111 
Email:  j.scott@bluecare.org.au

Domestic assistance; 
Other services:  in-home respite, nursing care, personal 
care, allied health care, social support. 

 South Burnett Home Care Service 
PO Box 333 
KINGAROY  4610 

166 Youngman Street 
KINGAROY  4610 

4162 9226 
Fax:  4162 9221 
Email:  
tania_hydes@health.qld.gov.au

Domestic assistance services are available to provide 
assistance with cleaning, cooking, shopping and other 
household duties to frail aged or younger people with a 
disability and their carers. 

 St Mary's Centacare 
PO Box 1008 
KINGAROY  4610 

14 Mary Street 
KINGAROY  4610 

4162 5096 
Fax:  4162 4855 
Email:  
stmarysccp@westnet.com.au 

Domestic assistance services are available to provide 
assistance with cleaning, cooking, shopping and other 
household duties to frail aged or younger people with a 
disability and their carers. 
Other services:  social support. 

 Fraser Coast Home Care Service 
Fraser Coast Community Health Services Centre 
PO Box 301 
MARYBOROUGH  4650 

167 Neptune Street 
MARYBOROUGH  4650 

4122 8733 
Fax:  4122 8709 
Email:  
betty_brown@health.qld.gov.au

Domestic assistance services are available to provide 
assistance with household cleaning, unassisted shopping 
and clothes washing & ironing and other household 
duties. Staff are available to provide information about 
Community Health, aged care services and services for 
people with disabilities. 
Other services:  nursing care, allied health care (social 
worker), counselling. 

 Maryborough Respite Centre – Blue Care 
163 Fort Street 
MARYBOROUGH  4650 

163 Fort Street 
MARYBOROUGH  4650 

4120 2700 
Mobile:  0428 769 755 
Fax:  4121 0644 
Email:  Maryborough.rc@ 
bluecare.org.au 

Domestic assistance; 
Other services:  centre-based day care, in-home respite, 
emergency respite, nursing care, personal care, social 
support, allied health care, transport. Care is available 
seven days a week. Specialist nurses with knowledge of 
continence, diabetes and stomal therapy are available. 

 OzCare Wide Bay 
PO Box 761 
MARYBOROUGH  4650 

Shop 4 / 264 Bazaar Street 
MARYBOROUGH  4650 

4190 4122 
Fax:  4190 4133 
Email:  comcare.maryborough 
@ozcare.org.au 

Domestic assistance; 
Other services:  respite care, social support, personal 
care. 

 Discovery Coast Community Health Services 
Miriam Vale Shire Council 
38 Roe Street 
MIRIAM VALE  4677 

38 Roe Street 
MIRIAM VALE  4677 

4974 6288 
Fax:  4974 5150 
Email:  
dccc@miriamvale.qld.gov.au 

Domestic assistance; 
Other services:  in-home respite, nursing care, personal 
care, home maintenance, social support, transport,. 
Designed to provide flexible service options. 

 Blue Care Monto Community Care 
PO Box 157 
MONTO  4630 

Gregory Street 
MONTO  4630 

4166 1830 
Fax:  4166 3008 
Email: 
p.whitley@bluecare.org.au 

Domestic assistance; 
Other services:  centre-based respite, nursing care, 
personal care, social support, transport, home 
maintenance, social activities, and wheelchair-accessible 
transport is also available for frail aged and people with 
disabilities eg shopping, medical appointments, 
specialists appointments outside Monto. 
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 ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 
 Mt Perry Care Services 

PO Box 12 
MOUNT PERRY  4671 

Community Complex 
145 Heusman Street 
MOUNT PERRY  4671 

4156 3203 
Fax:  4156 3465 
Email:  
perryccs@burnett.net.au 

Domestic assistance; 
Other services:  in-home respite, day care, social support, 
home maintenance, transport, meals. 

 Blue Care South Burnett Murgon Branch 
PO Box 91 
MURGON  4605 

55 Gore Street 
MURGON  4605 

4168 1240 
Fax:  4169 5998 
Email:  
s.davidson@bluecare.org.au 

Domestic assistance; 
Other services:  in-home respite, personal care, social 
support, allied health care. 

 
 
 
 
 
 

OTHER SERVICES: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

Wandiny - Bundaberg Aboriginal and Torres 
Strait Islander HACC Project 
PO Box 1730 
BUNDABERG  4670 

QRI Building 
cnr McLean & Electra Streets 
BUNDABERG  4670 

4153 6616 
4153 6670 
Fax:  4153 6616 
Email:  
bathcc@bigpond.com 

Home maintenance, transport service; 
Other services: domestic assistance, in-home respite, 
centre-based day care – to Aboriginal and Torres Strait 
Islander people. 

Neighbourhood Care  
PO Box 1338 
BUNDABERG  4670  

79 Woongarra Street 
BUNDABERG   4670 

4153 2532 
Fax:  4152 8308 
Email:  jennyt@ 
centacarebundaberg.com
.au 

Social support:  volunteers provide social support through 
regular home visits and monthly social activities, escorted 
shopping, and assistance in the garden. Not all services 
are available all the time but the service does its best to 
find the right volunteer for the right job as quickly as 
possible. 

Centacare Bundaberg Community Care 
Program 
PO Box 1338 
BUNDABERG  4670 

79 Woongarra Street 
BUNDABERG  4670 

4153 2532 
Fax:  4152 8308 
Email:  donnaf@ 
centacarebundaberg.com
.au 

Home maintenance, transport, social support; 
Other services:  in-home respite, day care, domestic 
assistance, personal care, assessment, allied health care. 
Designed to provide flexible service options. 

Transcare 
PO Box 1338 
BUNDABERG  4670 

79 Woongarra Street 
BUNDABERG  4670 

4154 4960 
Fax:  4154 4960 
Email:  lizw@ 
centacarebundaberg.com
.au 

Transport service provides assistance with access to 
shopping, medical appointments, social activities. 

Bundaberg Home Assist/Secure 
PO Box 1338 
BUNDABERG  4670 

79 Woongarra Street 
BUNDABERG  4670 

4153 1099 
Fax:  4153 2502 
Email:  chrism@ 
centacarebundaberg.com
.au 

Provides assistance with minor home maintenance 
repairs relating to health safety and security. 
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OTHER SERVICES: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

OzCare Community Care 
PO Box 2866 
BUNDABERG  4670 

73 Woongarra Street 
BUNDABERG  4670 

4131 4250 
Fax:  3620 4325 
Email:  
comcare.bundaberg@ 
ozcare.org.au 

Social support eg. shopping, doctors' appointments; 
Other services:  in-home respite, nursing care, domestic 
assistance, personal care, allied health care. 

St John Ambulance Qld – Transport Access 
Project 
PO Box 787 
BUNDABERG  4760 

Mulgrave Street 
BUNDABERG  4670 

4151 1824 
Fax:  4151 4295 
Email:  
tapwidebay@stjohnqld.co
m.au 

Provides coordination of transport for frail aged and 
younger people with disabilities throughout the Wide Bay 
region. 

Isis Community Care Program 
PO Box 604 
CHILDERS  4660 

69 Churchill Street 
CHILDERS  4660 

4126 2464 
Fax:  4126 2897 
Email:  
hacc@isis.qld.gov.au 

Home maintenance, transport; 
Other services:  respite, centre-based day care, domestic 
assistance - for clients in the Isis Shire area. 

North Burnett Health Service District 
Mungindi - Eidsvold Indigenous HACC Program 
PO Box 41 
GAYNDAH  4625 

c/- Eidsvold Health Service 
Cracow Road 
EIDSVOLD  4627 

4165 1959 (direct line) 
4165 1166 (Health Service)
Mobile:  0427 129 110 
Fax:  4165 1136 (Health 
Service) 
Email: 
Robyn_Chapman@ 
health.qld.gov.au 

Home maintenance, bus service, counselling, social 
support; 
Other services:  centre-based day care, home-based 
respite care, domestic assistance – for eligible Aboriginal 
and Torres Strait Islander people. 

North Burnett Health Service District 
Gayndah Aboriginal Home and Community Care 
PO Box 41 
GAYNDAH  4625 

69 Warton Street 
GAYNDAH  4625 

Ph:  4161 3571 
Fax:  4161 3598 
Email:  
Lyn_Connolly@health. 
qld.gov.au 

Home maintenance, bus service, counselling, social 
support; 
Other services:  home-based respite care, domestic 
assistance – for eligible Aboriginal and Torres Strait 
Islander people. 

North Burnett Home Care Service 
PO Box 41 
GAYNDAH  4625 

69 Warton Street 
GAYNDAH  4625 

4161 3571 
Fax:  4161 3598 
Email:  
barbara_graham@ 
health.qld.gov.au 

Home maintenance, transport; 
Other services:  domestic assistance services are 
available to provide assistance with cleaning, shopping 
and other household duties to frail aged or younger 
people with a functional disability. Staff is available to 
provide information about Community Health, home 
maintenance, aged care services for people with 
disabilities. 

Kolan Home and Community Care 
PO Box 21 
GIN GIN 4671 

39 Mulgrave Street 
GIN GIN  4671 

4133 2019 
Fax:  4157 3957 
Mobile:  0414 684 797 
Email:  
kcc@kolan.qld.gov.au  

Home maintenance, transport, social support; 
Other services:  in-home respite, day care, domestic 
assistance. 
Designed to provide flexible service options. 

Kal’Ang Respite Care Centre 
PO Box 1450 
HERVEY BAY  4655 

28 Warrego Drive 
POINT VERNON  4655 

4124 7780 
Fax:  4124 7380 
Email:  

Home maintenance, transport services; 
Other services:  centre-based respite, domestic 
assistance, personal care – for Aboriginal and Islander 
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OTHER SERVICES: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

kalangelders@optusnet.c
om.au 

people in Hervey Bay, Maryborough and surrounding 
townships. 

TransComCare 
PO Box 1226 
HERVEY BAY  4655 

57 Taylor Street 
PIALBA  4655 

4124 5906 
1800 781 773 (free call) 
Fax:  4124 1620 
Email:  
transcomcare@hbnc.com
.au 

Community transport services providing assistance with 
access to social activities, shopping, and local medical 
appointments. 

Home Assist/Secure – Hervey Bay 
PO Box 1943 
HERVEY BAY  4655 

30 Halcro Street 
PIALBA 4655 

4197 4332 
Fax:  4197 4727 
Email:  
Ian.Dawe@frasercoast.ql
d.gov.au 

Provides home security assessments and subsidised 
home maintenance to enable people to remain living in 
their own homes, safely and securely. 

Blue Care South Burnett Kingaroy Branch 
PO Box 1178 
KINGAROY  4610 

43 Windsor Circle 
KINGAROY  4610 

4160 0100 
Fax:  4160 0111 
Email:  
j.scott@bluecare.org.au 

Social support, personal care; 
Other services:  in-home respite, domestic assistance, 
allied health care. 

Kingaroy & District Day Respite Care Centre & 
Home Maintenance 
PO Box 38 
KINGAROY  4610 

cnr Kingaroy and Avoca Streets 
KINGAROY  4610 

4162 7300 
Fax:  4162 7690 
Email:  
doug8444@bigpond.net.
au 

Home maintenance; 
Other services:  centre-based respite is available for frail 
aged and people with disabilities. Days that the service is 
available vary in each shire. Transport is provided to and 
from centre. Centre offers social interaction, recreational 
facilities and day outings may be available at set times 
throughout the year. Advice regarding support groups for 
carers is also available. 

St Mary’s Centacare 
PO Box 1008 
KINGAROY  4610 

14 Mary Street 
KINGAROY  4610 

4162 5096 
Fax:  4162 4855 
Email:  
stmarysccp@westnet.co
m.au 

Social support; 
Other services:  domestic assistance. 

Blue Care - Maryborough Escorted Transport 
Service (METS) 
99 Bazaar Street 
MARYBOROUGH  4650 

99 Street 
MARYBOROUGH  4650 

4121 0898 
Fax:  4121 0800 
Email:  
d.welldon@bluecare.org.
au 

Transport service provides assistance with access to 
shopping, appointments, social activities.  

HOMESSA Inc sponsors of 
Home Assist Secure – Maryborough, HACC 
Home Maintenance/Minor Modifications & Home 
Modification Service 
133 Adelaide Street 
MARYBOROUGH  4650 

133 Adelaide Street 
MARYBOROUGH   4650 

4123 2234 
Fax:  4123 2116 
Email:                 
Coordinator@homessa.o
rg.au 

Provides home security assessments and subsidised 
home maintenance to improve physical access to and 
within clients’ homes, including bathrooms, toilets, ramps 
and the installation of water lifts. Also provides minor 
modifications such as grab rails, handrails and small 
access ramps etc. 
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OTHER SERVICES: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

Centacare Fraser Coast 
Neighbourhood Care Fraser Coast 
PO Box 1840 
HERVEY BAY  4655 

6 / 152 Boat Harbour Drive 
HERVEY BAY  4655 
 
 
 
140 Wharf Street 
MARYBOROUGH  4650 

4194 0172 
Fax:  4194 0175 
 
 
 
4121 6410 
Fax:  4194 0175 
Email: c-
carefc@bigpond.net.au 

Neighbourhood Care:  This service recruits, co-ordinates 
and trains volunteers to visit people who are socially 
isolated who need companionship, friendship and to 
access social activities in the community in the Fraser 
Coast area. 
 
Positive Pathways:  Social support targeting people with 
mental health issues providing support and 
encouragement to connect with community. 

St John Ambulance Qld – Transport Access 
Project 
PO Box 1163 
MARYBOROUGH  4650 

Suite 4  208 Lennox Street 
MARYBOROUGH 4650 

4121 4877 
Fax:  4121 5466 
Email:  
tapfrasercoast@stjohnqld
.com.au 

Provides coordination of transport for frail aged and 
younger people with disabilities throughout the Wide Bay 
region. 

OzCare Wide Bay 
PO Box 761 
MARYBOROUGH  4650 

Shop 4 / 264 Bazaar Street 
MARYBOROUGH  4650 

4190 4122 
Fax:  4190 4133 
Email:  
comcare.maryborough@
ozcare.org.au 

Social support; 
Other services:  respite care, domestic assistance, 
personal care. 

Discovery Coast Community Health Services 
Miriam Vale Shire Council 
38 Roe Street 
MIRIAM VALE  4677  

38 Roe Street 
MIRIAM VALE  4677 

4974 6288 
Fax:  4974 5150 
Email: 
dccc@miriamvale.qld.gov
.au 

Home maintenance, transport; 
Other services:  in-home respite, nursing care, domestic 
assistance, personal care. 
Designed to provide flexible service options. 

Blue Care Monto Community Care 
PO Box 157 
MONTO  4630 

Lot 11 Gregory Street 
MONTO  4630 

4166 1830 
Fax:  4166 3008 
Email:  
p.whitley@bluecare.org.a
u 

Home maintenance, social activities, wheelchair 
accessible transport - available for frail aged and people 
with disabilities eg shopping. 

Mt Perry Care Services 
PO Box 12 
MT PERRY  4671 

Community Complex 
145 Heusman Street 
MT PERRY  4671 

4156 3203 
Fax:   4156 3465 
Email:  
perryccs@burnett.net.au 

Home maintenance, transport; 
Other services:  in-home respite, day care, domestic 
assistance, social support, meals. 

Blue Care Blue Nursing Service 
Mundubbera/Eidsvold Centre 
PO Box 112 
MUNDUBBERA  4626 

48 Leichhardt Street 
MUNDUBBERA  4626 

4165 4163 
Fax:  4165 3015 
Email:  
m.mcintyre@bluecare.or
g.au 

Home maintenance (help with small repairs, home and 
yard maintenance/minor modifications for frail aged and 
younger people with disabilities. Anyone can refer to Blue 
Nursing for assessment; 
Other services:  in-home respite, centre-based day care, 
nursing care, domestic assistance, personal care, social 
support. 

Blue Care South Burnett Murgon Branch 
PO Box 91 
MURGON  4605 

55 Gore Street 
MURGON  4605 

4168 1240 
Fax:  4169 5998 
Email:  

Social support; 
Other services:  in-home respite, domestic assistance, 
personal care, allied health care. 
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OTHER SERVICES: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

s.davidson@bluecare.org
.au 

South Burnett Community Integrated 
Transport Service (SBCITS) 
PO Box 136 
MURGON  4605 

21 Taylor Street East 
MURGON  4605 

4169 5040 
Fax:  4168 3491 
Email: 
cts@grahamhouse.org.a
u 

Co-ordinated, flexible, community transport service 
available to eligible clients across the South Burnett. 
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ALLIED HEALTH: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

Blue Care Therapy Service 
PO Box 952 
BUNDABERG  4670  

River Terrace 
BUNDABERG  4670 

4153 0521 
Fax:  4151 8548 
Email:  
bundy.therapy@bluecare.org.a
u 

Provides professional allied health care to frail aged and 
younger people with a functional disability and their 
carers:  podiatry, occupational therapy, physiotherapy, 
speech therapy, dietetics. 

Bundaberg Home Care Service 
Bundaberg Community Health Services Centre 
PO Box 34 
BUNDABERG  4670 

Bourbong Street 
BUNDABERG  4670 

4150 2700 
Fax:  4150 2029 

Allied health care, social worker ONLY; 
Other services:  domestic assistance, staff is available to 
provide information about Community Health, aged care 
services and services for people with disabilities. 
Office Hours:  8.30am to 5.00pm. 

OzCare Community Health 
PO Box 2866 
BUNDABERG  4670 

73 Woongarra Street 
BUNDABERG  4670 

4131 4250 
Fax:  3620 4325 
Email:  comcare.bundaberg@ 
ozcare.org.au 

Allied health care; speech therapist, physiotherapist, 
occupational therapist, reflexologist; 
Other services:  personal care, holistic assessments, 
wound care, continence advice, immunisation. 

Centacare Bundaberg Community Care 
Program 
PO Box 1338 
BUNDABERG  4670 

79 Woongarra Street 
BUNDABERG  4670 

4153 2532 
Fax:  4152 8308 
Email:  donnaf@ 
centacarebundaberg.com.au 

Allied health care – counselling and workshops; 
Other services:  in-home respite, respite care, domestic 
assistance, personal care, home maintenance, transport, 
assessment, social support. 

Hervey Bay Day Care and Respite Centre 
PO Box 385 
PIALBA  4655 

Lonsdale House 
11 Fairway Drive 
PIALBA  4655 

4124 1400 
Fax:  4124 2020 
Email:  
hbdcrc@bigpond.com.au 

Allied health care; 
Other services: centre-based respite provides short-term 
substitute care. Centre provides activities and outings that 
enhance social, emotional and physical wellbeing. 

Blue Care – Wide Bay Continence and 
Advisory Service 
58 Exeter Street 
HERVEY BAY  4655 

58 Exeter Street 
HERVEY BAY  4655 

4125 6701 
Fax:  4125 6701 
Email:  r.male@bluecare.org.au

Mobile continence service travelling Wide Bay/Burnett 
Region. Service provided by specialist nurses offering 
continence advice and support. 

Blue Care - Fraser Coast Allied Health Service
141 Long Street  
POINT VERNON  4655 

141 Long Street 
POINT VERNON  4655 

4197 7202 
Fax:  4197 7201 
Email:  
s.xouris@bluecare.org.au 

Provides professional allied health care to frail aged and 
younger people with a functional disability over the age of 
18 years: dietetics, occupational therapy, speech therapy, 
podiatry. 

Blue Care South Burnett Kingaroy Branch 
PO Box 1178 
KINGAROY  4610 

43 Windsor Circle 
KINGAROY  4610 

4160 0100 
Fax:  4160 0111 
Email:  j.scott@bluecare.org.au 

Allied health care:  occupational therapist, speech 
pathologist, physiotherapist, podiatrist; 
Other services:  in-home respite, nursing care, social 
support, continence. 
Service available seven days per week. 

Blue Care South Burnett Murgon Branch 
PO Box 91 
MURGON  4605 

55 Gore Street 
MURGON  4605 

4168 1240 
Fax:  4169 5998 
Email:  
s.davidson@bluecare.org.au 

Allied health care:  occupational therapist, 
physiotherapist, podiatrist, speech pathologist; 
Other services:  in-home respite, nursing care, domestic 
assistance, personal care, social support.  
Service available seven days per week. 
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COMMUNITY HEALTH CENTRES: 
ORGANISATION & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

Bundaberg Community Health Services 
Centre 
PO Box 34 
BUNDABERG  4670 

Bourbong Street 
BUNDABERG  4670 

4150 2700 
Fax:  4150 2722 

Community & Family Health, Child Psychologist, ACAT, 
Heart Start, Environmental Health, Domestic Assistance, 
Indigenous Health, Home Medical Aids, Social Worker for 
HACC Rehab, & Palliative Care Coordinator. 

North Burnett Community Health Services 
Centre 
PO Box 41 
GAYNDAH  4625 

69 Warton Street 
GAYNDAH  4625 

4161 3571 
Fax:  4161 3598 

Domestic Assistance, Home Medical Aids Scheme, Toy 
Library, Resource Centre, Indigenous Domestic 
assistance, Child, Community and School Nurse, Social 
Worker, Mental Health Worker – Child and Adolescent, 
Mental Health Worker – Adult, Indigenous Health 
Workers, Speech Pathologist, School Based Youth 
Health Nurse, Physiotherapist and Occupational 
Therapist. 

South Burnett Community Health Services 
Centre 
PO Box 333 
KINGAROY  4610 

166 Youngman Street 
KINGAROY  4610 

4162 9226 
Fax:  4162 9221 

A team of professionals are available to assist with all 
health needs such as:-  Community Health Nursing/Child 
Health, Cherbourg Community Health, Drug and Alcohol 
Service, Domestic Assistance (HACC), Mental Health 
(Child/Youth Mental Health up to 18 years), Mobile 
Women’s Health Nurse, Occupational Therapist, Social 
Worker, Sexual Assault Worker and Oral Health Service. 

Fraser Coast Community Health Services 
Centre 
PO Box 301 
MARYBOROUGH  4650 

167 Neptune Street 
MARYBOROUGH  4650 

4123 8733 
Fax:  4123 8709 

Aged Care Assessment Service (ACAS), Community 
Nurses, Drug and Alcohol Workers, Domestic Assistance, 
Indigenous Health Workers, Occupational Therapist, 
Physiotherapist, Social Worker, Spectacle Supply 
Service, Paediatric, Physiotherapist, Occupational 
Therapist & Psychologist. 

 
 
 
 
 

AREA HACC MANAGER: 
NAME & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

Chris Shorey 
Maryborough Base Hospital 
185 Walker Street 
MARYBOROUGH  4650 
 
 
Beryl Rudolph 
Administrative Support  

Maryborough Base Hospital 
185 Walker Street 
MARYBOROUGH  4650 
 
 
Will connect you to 
Hervey Bay 

4122 8381 
Mobile:  0419 711 699 
Fax:  4122 8219 
Email:  chris_shorey@health. 
qld.gov.au 
 
4122 8218 
Email:  Beryl_Rudolph@ 
health.qld.gov.au 

Area includes Bundaberg Health Service District, Hervey 
Bay/Maryborough Health Service District, North Burnett 
Health Service District, and South Burnett Health Service. 
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STATE FOCUSED AGENCIES 
NAME & POSTAL ADDRESS STREET ADDRESS PHONE/FAX NUMBERS SERVICES 

Queensland Carers 
PO Box 190 
PIALBA 4655 

10 / 107 Boat Harbour Drive 
HERVEY BAY  4655 

4124 7977 
Fax:  4124 0567 
Mobile:  0408 233 690 
Information and Support Line: 
1800 242 636 
Email:  
tsimpson@carersqld.asn.au 

The Queensland Council of Carers endeavours to 
respond to the need of Carers through the provision of 
information, community development and support 
services, and advocacy, counselling and respite referral 
services.  The areas covered in the Wide Bay are – 
Bundaberg, Fraser Coast, and North Burnett & South 
Burnett. 

Queensland Aged and Disability Advocacy Inc
PO Box 1886 
HERVEY BAY  4655 

10 / 107 Boat Harbour Drive 
HERVEY BAY  4655 

4194 5463 
1800 818 338 
Fax:  4124 7593 
Email:  
margo.mathews@qada.org.au 

QADA provides advocacy services to: 
• Recipients of Australian Government Aged Care 

services eg. residential care, EACH and CACPs 
• recipients of Home & Community Care (HACC) 

services; & 
• carers of clients of the above services and 
•  Adults whose decision-making capacity is being 

questioned, with guardianship and administration 
matters. 

The areas covered in the Wide Bay are – Bundaberg, 
Fraser Coast, and North Burnett & South Burnett. 

St John Ambulance:  Silver Cord Service 
PO Box 787 
BUNDABERG  4670 

19 Mulgrave Street 
BUNDABERG  4670 

4151 0419 
Fax:  4151 4295 
1300 360 455  
Email:  
silvercord@stjohnqld.com.au 

Offering a friendship call service and a security call 
service in Queensland. 
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